
   

 

● Tokushima Victim Support Center 
I t  p rov id es  sup po r t s  su ch  as  co un se l in g  se rv i ces  
e i t h e r  o n  th e  ph on e ,  o r  acco mp an y in g  v i c t ims  to  
co u r t ,  a  p o l i ce  s t a t i o n  an d  h o sp i t a l s .  In  ad d i t io n ,  i t  
i s  d es ig n a ted  as  an  ea r ly - s t ag e  su p po r t  g ro up  b y  
To ku sh ima  P re fec tu ra l  Safe ty  Co mmiss io n ,  
t h e re fo r e ,  on  th e  p remise  th a t  v i c t ims  g iv e  th e i r  
co n sen t ,  i t  can  su pp o r t  th em wi th  in fo rmat ion  g iv en 
b y  th e  p o l i ce  a t  an  ea r ly  s t ag e .  
☎ 088-678-7830 

☎ 088-656-8080 

Mon・Wed~Sat 9:00~16:00(except national holidays 

and new year holidays) 

 

● Tokushima District Public Prosecutor's Office 

I t  p ro v id es  i n fo rmat io n  r eg ard in g  th e  c r imin a l  
p ro ceed in g ,  th e  t r i a l  r e s u l t ,  an d  ass ig n s  a  v i c t im 
su p po r t  o f f i ce r.  I t  a l so  o ffe r s  a  v i c t im h o t l i n e  
co u n se l in g  se rv i ce .  Up on  req u es t ,  t h ey  wi l l  a r r an g e 
th e  p ro ced u re  fo r  t h e  v i c t ims  p ar t i c ip a t in g  in  t h e  
t r i a l .  A t  t h e  cou r t  t r i a l ,  va r io u s  measu res  a re  t ak en  
to  p ro t ec t  v i c t im ’s  p r iv acy  to  a l l ev i a t e  t h e i r  f ea r  
an d  t en s ion ,  su ch  as  u s in g  a  ph y s i ca l  b a r r i e r  t o  
sh i e ld  t h e i r  id en t i ty  wh en  th ey  ex p ress  t h e i r  f ee l in g 
an d  op in io n s .   
☎ 088-652-5198(v ict im hot l ine）  

Mon～Fri 9:00～17:00（except national holidays 

and new year holidays）FAX available  

After business hours and national holidays: 

answering machine and FAX available 

 

● Tokushima Bar Association  
Vic t im Sup po r t  Cen te r  o f  t h e  Tok u shima  Bar  
Asso c ia t io n  offe r s  t h e  f i r s t  co n su l t a t i o n  on  
l eg a l  mat t e r s  fo r  f r ee  o f  ch arg e .  Th ey  mak e  
d efen se  c l a im s ,  n eg o t i a t e  a  se t t l e men t ,  
r ep resen t  t h e  v i c t im a t  v i c t im p ar t i c ip a t io n  
sy s t em,  h an d le  med ia  r e l a t i o n s  and  so  o n .  
☎ 088-652-5768  

Mon～Fri9:00～17:00（Except national holidays 

and new year holiday） 

 

※ There are other organizations and groups 

providing support and counseling service. 

 

 
 
● Tokushima Prefectural Police 

Names  Main  L ine  

Tokushima Chuo  088-624-0110  

Tokushima Myozai  088-632-0110  

Tokushima Itano  088-698-0110  

Naruto  088-685-0110  

Komatsushima  0885-32-0110  

Anan  0884-22-0110  

Mugi  0884-72-0110  

Awa Yoshinogawa  0883-25-6110  

Mima  0883-52-0110  

Miyoshi  0883-72-0110  

● Tokushima Prefectural Police Headquarter 

○ Criminal damage support desk（general crimes） 

☎ 088-622-3101（ Main  l ine）  

○ Heart-san（Sex Crime consultation） 

☎ #8103 

○ Police Safety Consultation （general consultation） 

☎ #9110 

○ Phone line for children’s worries and troubles  

☎ 088-625-8900※ After business hours and 

national holidays: answering machine available 

○ Hotline for Consultation about children’s bullying 

☎ 088-623-7324 

○ A phone line for children and women (to report cases 

of unwanted advances or stalking) 

☎ 088-623-6110 

○ A phone line to report gang related activity  

☎ 088-626-0110 

※Other than phone line for children, phone staff available 

after business hours and national holidays 

     

         

 

 

 
“Crime vict ims are not exceptional  persons. 
Please treat  us  l ike you did as before the 
incident ,  whi le praying for  the victim.  We 
were just  ordinary ci t izens unt i l  yesterday.” 
(From the voice from the family members 
of  deceased vict im.)  
 
We will  never know when we will  become 
the victim of  a  cr ime.  
Tokushima Prefectural  Pol ice hopes that  i t  
can support  vict ims in recovering from or 
al leviate  their  harm and supports such a 
society that  they can l ive normal  peaceful 
l ives  again.  
 

This  leaflet  provides the following 
information to support  vict ims.  

 
〇 Various problems which cr ime vict ims 

and their  famil ies  might  have.  
 
〇Vict im support  services  available  

I t  would be great  i f  this  leaf let  help 
cr ime vict ims and their  family members 
restore their  everyday l ives .   
 

 

 

 

 

 

 

Support TEL Numbers of the Police To support Crime Victims  
to restore their peaceful life again  

Support System other than the Police 

Tokushima Prefectural  Police  

Victim support mascot  
“Gyutto-chan” 



Reactions on body and mind 
which are l ikely to occur after  
the crime  

 

 

 
 
 

Crime victims and family members  
will  not only suffer a direct  damage 
such as murder (loss of family),  
physical  injury, loss of property etc.  
but will  also suffer from various 
problems arising from the secondary 
damage, such as:  

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
They suffer  from various problems  

(secondary  damage),especially 
emotional distress is  more serious.     

More than 60% of cr ime victims and 
their family members suffer from 
anxiety after the incident.  ※  
※ (Survey conducted  
by Cabinet Office in  Oct.  2008)  

 

 

 

 

After the crime, the victim will  be in a 
state of shock, and as a result  their 
physical  and mental -well-being will  be 
negatively affected.  

 
 
 
 

Emotional Response 
● Physica l  and emot iona l  numbness 

● Loss of  rea l i ty  

● Not fee l ing  l i ke  themselves  

● Memory/Judgement impai rment  

● Decl ine  in  se l f -esteem 

● Loss of  re l iab i l i ty  toward soc iety  and 

others  

● Exper ienc ing Fears ,  Anx iety ,  Se l f -

condemnat ion ,  Exhaust ion ,  Despai r  

Anger ,  Sadness  

Physical Response 
● Dizz iness ,  Hyperpnea,  Pa lp i tat ion ,   

D iarrhea ,  Const ipat ion  

● Insomnia ,  Nightmares  

● Nausea,  Loss  of  appet i te  

Specific responses to actions  
● Fear ing crowded p laces ,  can ’ t  go  

outs ide  and shut  themselves of f  a t  

home 

● Assuming the  cr ime is  the i r  own fau l t  

and b laming themselves  

● Can’t  contro l  the i r  emot ions and cry ing 

without  any  spec ia l  reason  

● Talk ing about  the i r  own damage l ike  i t  

was someone e lse 's  exper ience and not  

the i r  own  

● Feel ing anx iety  on  the  date  of  the  

inc ident  every  year  
 
 

We need to understand the mental  and 
physical  disorders of the crime victims 
and should not  blame them and should 
refrain from going out of your way to 
reassure them.  

 

 

 
There are several  organizations,  such 

as the Police or Tokushima Victim 
Support  Center.  Here are the main 
support  systems:  
● Victim Support Officer 

Designated v ic t im support  po l ice  of f icers 

wi l l  p rov ide  serv ices upon requests  such  

as ,  exp la in ing cr imina l  p roceedings ,  

accompanying them to  the  hosp i ta l  and so 

on .  

● Victim Information System 

We wi l l  p rov ide  in format ion  regarding the  

progress of  the  invest igat ion  and the  

suspect ’s  arrest  

 
● Reducing the financial burden 

of the victims 
Medica l  fees and a  par t  of  the  counsel ing 

fee  are  pa id at  pub l ic  expense .  

● Crime Victims Benefits System 

The government wi l l  i ssue benef i ts  to  

bereaved fami l ies  and v ic t ims who are  

severe ly  in jured,  or  suf fer  f rom a  d isab i l i ty  

as  a  resu l t  of  the  in tent iona l  c r iminal  act .  

● Lawyer Referral System 

Tokush ima Prefectura l  Pol ice  conc ludes 

an  agreement wi th  the  Tokush ima Bar  

Assoc iat ion  regarding the  v ic t im support  

and in troduce  exper ienced lawyers  in  

support ing v ic t ims who wish  lega l  adv ice .  

The f i rs t  meet ing is  f ree  of  charge .  

 
※ In each case,  there are certain 
conditions.  For more details ,  
please contact  the Support  Office 
for Crime Victims, Tokushima 
Prefectural  Police.   
☎088-622-3101 

Physical  and psychological  
trauma as  a result  of  being 
involved in crimes  

Economic stress result ing from 
medical  expenses,  loss of 
employment and job changes  

Stress from having to sacri fice 
t ime and emotional s tress 
result ing from criminal 
investigations and tr ial  

Stress from having to deal with 
groundless rumors,  interviews, 
and press coverage  

Direct Damage and Secondary 
Damage 

Phycological Impact  
on body and mind Victim Support System 


